MONTOXXEHNE

0 NopsiiKe pPacCMOTPeHUs 06paLLeHUIt rpakaaH B aAMUHMCTPALNIO
KpaeBoro rocyjlapcTBeHHOr0 GIOMKETHOr0 yupexaeHns «OpraHusauus, ocyLLecTBasoLWasn
06yueHune AN AeTeiln-CMPoT 1 eTeid, ocTaBLUMXCSA 6e3 nonevyeHus poauTeneii [leTckoro goma Ne 32

1.06uimne nonoxxeHms

11.Hactoswee T[lonoxeHve 0 MOpsiiKe PacCMOTPeHWUs obpalleHWUi rpaxjaH B agMUHUCTpaLUio
KpaeBoro rocyapCTBeHHOro 6H0MKETHOIO  yupexaeHns «OpraHusalms, ocyLLecTBAsAOLWas 00yYeHue,
ANs AeTei-CMpoT W AeTei, ocTaBluMxcs 6e3 noneyeHus pogutenein Aetckuii gom Ne 32 (manee KIb Y
[Jetckuii gom 32) pa3paboTaHO B COOTBETCTBUM

e ¢ ®epepanbHbiM 3aKOHOM 0T 29.12.2012 Ne 273-d®3 «0O6 o6pa3oBaHUM B Poccuinckoi

depepaunny;,
. ®egepanbHbiM - 3aKOHOM 0T 02.05.2006 Ne 59-®3 «O nopsgke paccMOTpPeHUs
obpaleHus rpaxgaH Poccuiickoii ®eaepaunm»;
. depgepasibHbIM 3aKOHOM 0T 27.07.2006 Ne 149-d3 «O6 nHpopmaunn, NHHOPMaLNOHHbIX

TEXHOMOrMAX 1 0 3amnTe NHMopMaLMmn»;

MMoNoXeHNeM perynvpyroTcs MNpaBOOTHOLLIEHUS, CBA3aHHble C peanusauuveid rpaxgaHuHom P®
3aKpenieHHoro  3a  HUM KoHcTuTyymelii P® npaBa  obpalleHWs B OpraHbl MECTHOro
caMoynpaBs/ieHus, YCTaHaB/MBaETCA nopaaok paccMOTpeHus obpalLeHuni rpaxaaH B
agMuHucTpauymio  KIbY [etckuii gom 32.

1.2. OpraHu3aumsa paboTbl C obpalleHnsMU rpaxaaH B agMuHuctpaumtio KIbY [etckuini gom 32
BefgeTcA B cooTBeTCcTBUMU C KoHcTUTyumein P®, degepanbHbiM 3akoHOM 0T 06.10.2003 1. Ne 131-93
«O06 06LWMX NPUHLMNAX OpraHu3aunMnm MecTHOro camoynpasfieHusi B P®, « ®deaepanibHbIM 3aKOHOM OT
02.02.06 . No 56-®3 «O nopsgKe paccMOTpeHUs obpalweHnii rpaxgaH P®», Yctasom KIbY
JeTckunin gom 32 n HacToAwmMM TonoXKeHNeM.

1.3. YCTaHOBNEHHbIV HacToAWwMM [1010XeHMEM MOPAAOK PacCMOTPeHUs obpalleHnin rpaxaaH
pacnpocTpaHseTca Ha BCe 0OpalleHWs rpaxpgaH, 3a UCKIYeHWEM 06palleHWnid, KOTOopble MOASexXat
PacCMOTPEHUI0 B MHOM MOPsAKe, YCTaHOB/IEHHOM (efepasibHbIMU KOHCTUTYLMOHHBbIMK 3aKOHaMu ©
WHbIMW  (beflepa/ibHbIMW 3aKOHamMW, a TakKXe [MUCEM, WCMOJIHEHHbIX HAa OMULUManbHbIX 6GnaHKax
YUPEXAEHWUI, opraHn3auunii, nNpeanpuaTUA, NOAMNUCAHHLIX UX PYKOBOAUTENSAMM, YNOAHOMOYEHHbIMMU
Ha TO JfwMuamu, KOTOpble ~ paccmaTpuBalOTCs B MOPsAKe,  YCTaHOBMIEHHOM  [Ans  06Lyei
KOPPECNOHAEHLMN.

1.4. YCTaHOBMEHHbIA HacToAWMUM [MoNoXKeHNEM MOPSAOK PacCMOTPEHUS 0obpalleHunid rpaxaaH
pacnpocTpaHseTcs Ha NpPaBOOTHOLUEHWS, CBSi3aHHble C PacCMOTPEHMEM O06palLleHMit MHOCTPaHHbIX
rpaxgaH v nvy 6e3 rpakaaHcTsa, 3a MCK/OYEHWEM C/ly4vaeB, YCTAHOBNEHHbIX MEXAYHapOLHbIM
Aorosopom Poccuiickoit degepauny unm gefepasibHbIM 3aKOHOM.

1.5. Mpu paccMoTpeHUN obpalleHns He LOMYCKaeTCA pasrnalleHne CBefeHWi, cofepXalnxcs B
obpalleHnn, a TakKe CBeAeHWI, KacaloLMXCsA YaCTHOM >KM3HU TFpaxiaHuHa, 6e3 ero cornacus. He
ABNAETCA pasrnawleHneM CBefeHWI, cofepXalwmxca B 0b6palieHuu, HarpasfieHne MNUCbMEHHOIO
obpalleHns B rocyjapCTBEHHbIN OpraH, opraH MeCTHOro caMoynpas/ieHUs UK LOHKHOCTHOMY NnLy, B



KOMMETEHLMIO KOTOPbIX BXOAUT PeLLeHne NOCTaB/IEHHbIX B 06paLLleHne BONPOCOB.

1.6.AgmMuHncTpaums Kby [Letckuii gom 32 cucteMaTMyecKu aHanm3vpyeT U 0606uwaet
obpalleHuns rpaxaaH, CcofepXaljuecs B HUX KPUTUYECKME 3aMeyaHus, C Le/lbi0 CBOEBPEMEHHOI0
BbIBNEHNSA W YCTPaHeHWs NPUYMH, MNOPOXAAKLWMX  HapylleHne npaB U OXPaHSeMbIX 3aKOHOM
MHTEPECOB rpaXKaaH.

2. [MpaBo rpaxpjaH Ha obpalieHwue

2.1. paxfaHe WMeT nMpaBO 06pawaTbCa JIMYHO, B YCTAHOB/EHHOW (opMme, a Takxe
HanpasnAaTb WHAMBWUAYaNbHblE W KONEKTUBHbIE MUCbMEHHble 06palleHuns B agMuHucTpaunio Krby
[etckuin Lom 32 60 [OMKHOCTHLIM /IMLAM.

2.2. paxgaHe peann3yroT MpaBo Ha ob6palyeHMe cBO6OAHO W AOOPOBONLHO, He Hapyluas npaB
1 CBOGOALI APYTUX NNLL.

2.3. ®opma obpalleHuns rpaxiaHamun BblbMpaeTca CaMOCTOATENbHO.

2.4. PaccmoTpeHMe ob6palleHniA rpaxiaH ocyllecTBnseTca 6GecnnaTHo.

2.5. Mpu paccmoTpeHnumn obpaleHns B agMuHucTpaumio Kby [etckuii gom 32 rpaxpgaHuH
MMeeT Mpaso:

- MpepctaBnaTb  LONOMHUTENIbHbIE JOKYMEHTbI Y MaTepuanbl, 160 obpalaTbCa ¢ Npocb6ol 06
NX NCTpeboBaHUN.

- 3HaKOMUTbLCA C [OOKYMEHTaMW W maTepuanamu, KacalolWMMWUCA pacCMOTPeHMs obpalyeHus,
ecin 3T0 He 3aTparvBaeT Mpasa, CBOOOAbI M 3aKOHHbIE UHTEPECHI APYruX /WL, eCciv B YKa3aHHbIX
LOKYMEHTaX W maTepuanax He COepXKaTca CBefleHWs, COCTaB/AILLINE TOCYAAPCTBEHHYIO WU UHYIO
OXpaHsfeMyto (hefiepasibHbIM  3aKOHOM TalHy.

- MonyyaTb MWUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/IEHHbIX B O6palleHVe BONpPoCcoB, 3a
WUCKNOYEeHMeM CflyyaeB, YKasaHHbIX B n.n.5.4, 5.8 Hactodwero [1onoXeHua yBefOM/IeHVMEe O
nepeagpecaunm  NUCbMEHHOro  obpalleHus B TrOCY[ApCTBEHHble OpraHbl, OpraH  MeCTHOro
camoyrnpaBsneHus WAM  [JO/HKHOCTHOMY fiMuy, B KOMMETeHUUo KOTOPbIX BXOAUT peLleHune
MoCTaB/IeHHbIX B 06pallleH i BOMPOCOB.

- O6pawartbcs € >Xanoboil Ha NpUHATOE MO OOpalWeHU0  pelleHne  UAuM AeicTeume
(6e3pmelicTBMe), a TaKxKe C 3asB/IEHMEM O NPeKpaLleHUn pacCMOTPEHUS 0bpaLLeHus.

3. TpeboBaHNA K MUCbMEHHOMY O6paLLeHuto

3.1. B nuCbMeHHOM o6palleHnun rpaxpjaH B 006s3aTeNbHOM nopsigke  ykasblBaeTcs
HaVMeHOBaHWe agMWHWUCTpaUUK, M60 pamunmns, MMSA, OTYECTBO COOTBETCTBYHOLLErO [AO/XHOCTHOMO
AnMua UAM ero  JO/MKHOCTb B agMuHucTpaumm KIBY [eTckuii gom 32, a Takxke CBOK (hamunnto,
MM$S, OTYECTBO, MOYTOBbIA afpec, MO KOTOPOMY [JO/MKEH ObiTb HanpaB/fieH OTBET, YBeLOMJEHME
nepeagpecauuy obpalleHns, un3naraetT CyTb MNPEASIOKEHUS, 3afBMEHUA WU Xanobbl, CTaBUT
JINYHYIO NOANUCH U Aaty.

3.2. B cnyyae HeobxoaMmoCTM B MNOATBEPXAEHME  CBOMX  [OBOAOB  rpaXkKAaHWMH Mo
NMUCbMEHHOMY 00palleHUt0 npunaraetT AOKYMEHTbl U Matepuasnbl  AM60 UX KOMUU, KHUXKKU U
OpUTMHaNbl WHbIX JOKYMEHTOB, MPUIOXEHHbIE K 00palleHMsAM, BO3BpaLLalOTCA 3afBUTENAM MO UX
npocb0e.

3.3. OG6pauweHne, noctynuewee B AamuHucTpaumto KIBOY petckuii gom 32 no
NHMOPMALMOHHbIM  cUCTEMAM  00LLero MNo/sb30BaHUA, MOLNEXWUT  PAcCMOTPEHUIO B NOpPsAKe,
YCTaHOB/IEHHOM HacToAwMM [1onoxeHneMm.

3.4. Tpax[aHWH HanpaefseT CBOe MWUCbMEHHOe oObpalleHne HenocpeAcTBEHHO Ha UMA
aupektopa KIFBY [etckuii fomM 32 uamM  ero 3aMecTuTefieil, B KOMMETEHUUM KOTOPbIX BXOAWUT
peLleHne NOoCTaBNEHHbIX B 06paLleHn BOMPOCOB.

3.5. NMuncbMeHHOe obpalleHne NoAeXuT 06a3aTelbHOW perucTpauumn B TedeHue TPex AHel ¢
MOMEHTa MOCTYMN/IEHNS.

Bce noctynatowme B agMuHuctpauuto KIBY [eTckuii oM 32 NUCbMEHHble  06palyeHus



rpakgaH MNPUHUMAKOTCA, Y4YMUTbIBAtOTCA, PErnCTPUPYHOTCA. PermcTpayuoHHbIi MHAEKC ob6palleHns
rpaxgaH YKasblBaeTCd B MUCbMEHHOM OOpalleHUN, KOTOPbI CTaBUTCA B HVDKHEM MNpaBoOM yray
nepBoro nn1cTa.

3.6. Mucbma rpaxkaaH € MOMETKOM «IMYHO» MNOCNe MNPOYTEHMS agpecatom, B C/yyae, ecinm B
HUX CTaBATCA BOMPOCbI,  Tpebyroume oPuLnanbHbIX  OTBETOB, MepefalTCa Ha perucTtpauyuio B
yCTaHOB/IEHHOM MOPAAKE.

3.7. TlncbMeHHoe obpalleHue, cofepxalllee BOMPOCHl, peLleHWe KOTOPbIX He BXOAUT B
KOMMeTeHUUO agMuHucTpaumm KIBY [eTckuid gom 32, NOANEXMUT MNEepecbliKe B TeYEHWe Ccemu
AHell CO fHS perucTtpauuy B COOTBETCTBYIOLUMIA OpraH WAM COOTBETCTBYHOLLEMY AOHKHOCTHOMY
nvdy, B KOMMNETEeHLMIOKOTOPOro BXOAWUT peLleHue MOCTaB/eHHbIX B 00palleHMn BOMpPOCOB, C
yBeOM/IEHNEM TpaXKjaHWHa O nepeajpecaumum ero o6palleHus, 3a WCK/IOYEHMEM  Clyyas,
yKasaHHoro B m.n. 5.4, 5.8 Hactoswero lMonoxeHus.

3.8. 3anpelyaetca HanpaBnATb Xanobbl rpaxaaH Ha pPacCMOTPeHWe TeM [AO/MKHOCTHbIM LamM
agMuHucTpaumm KIBY [etckuin gom 32, peweHue  wunu paeiictene (6e3geincTeme)  KOTOPbIX
obxanyetcs.

4. PaccmoTpeHne obpalleHnin rpaxkjaH, NoArotoBKa OTBETOB

4.1. O6pauyeHune, noctynuslee aupekTopy KIBY [eTtckuii gom 32, NOANEXWUT 00653aTeflbHOMY
paccMOTPEHUIO.

4.2. YJeT, perucrtpauus, Xof pacCMOTpPeHMs  obpalleHus rpaxhaH OcCYLLeCTBAATCA C
3aHeceHMeM B XYPHan 1 KapTOUKy JIMYHOr0 npuema.

4.3. Anpektop KIBY [etckunii gom 32:

- obecneymBaeT 0OBLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pPacCMOTpPeHue obpalleHus, B
cny4vae Heo6XoAMMOCTU - U C y4YaCcTMEM FpaxaHWHa, HanpaByBLLEro obpalleHue;

- 3anpalivBaeT HeobXoAuMble AN PACCMOTPEHMSA obpalleHWs [OKYMEHTbl W Martepuasbl B
APYrnX opraHax uy apyrmx npeanpusaTuili u opraHmMsalnini ropofa, 3a UCK/IOYEHWEM Cyf[OB, OpraHoB
A03HaHWA W OpraHoB NpeABapuTeNIbHOro CNefcTBUS;

- NPUHUMAET Mepbl, HanpaB/NeHHble Ha BOCCTaHOB/IEHWE WAWN 3aLUTY HapyLUeHHbIX Mpas,
CB00OOS W 3aKOHHbIX MHTEPECOB rpakaHWHa;

- faeT NUCbMeHHble 0TBeTbl MO CYLLECTBY NOCTaB/IEHHbLIX B 06paLLeHMN BOMPOCOB;

- YBELOMASET rpaxjaHnHa O HanpaBfeHUN ero obpalleHns Ha pacCMOTPeHMe B APYroin opraH
UNn apyrve npeanpusTua U opraHusauuMm ropofga B COOTBETCTBUM C UX KOMMETEHLUEN.

4.4, YupexpeHuda, npeanpuatva M opraHusauunm no HanpaB/fieHHOMY B YCTaHOB/IEHHOM
nopsigke 3anpocy gupektopa KIBY [etckuin gom 32, paccmaTpusarollero obpalieHune, 0653aHbl B
TedyeHne 15 gHeld nNpefocTaBNATb [AOKYMEHTbI W MaTepuanbl, Heo6XoAuMble [A15 PacCMOTPEHMS
obpalleHns 3a WCK/KYEHUMEM  JOKYMEHTOB M MaTepuanoB, B KOTOPbIX COAepXaTca CBeAeHus,
COCTaBNAOLWME TOCYLAPCTBEHHYIO WM  OXpaHseMyk (efepasibHbIM  3aKOHOM  TailHy, W© Ans
KOTOpbIX YCTaHOB/IEH OCOObIA MOPSAAOK NpeaocTaBneHus.

4.5. OTBeTbl Ha 0OpalleHuUs rpaxiaH, npucnaHHble Ha UMsA gupekTopa KIFbY Oetckuii gom 32,
roToBATCA Ha BnaHKe y4ypexeHWs 3a MNOAMUCHI0 AMPeKTOpa W PerucTpUpyroTCs B XXypHane.

7.6. OTBeTbl [O/MKHbI COLEPXaTb KOHKPETHYHO U YeTKyt MH(OpMaLMio Mo BCEM BOMpocam,
nocTaBNeHHbIM B ObpaleHun rpaxgaH. Ecnu  3asButento faH OTBET B YCTHOW (opme, TO B
matepmanax, nNPUIOKEHHbIX K 00palleHnto, [O/MKHO OblTb  3TO  YyKasaHo. Ecnm  paetcs
NMPOMEXYTOUHBIA OTBET, TO YKa3blBaeTCS CPOK OKOHYATE/IbHOrO pPeLleHWs MOCTaB/IEHHOro BOMPOCa.

OTBeTbl, MOAFOTOB/IEHHbIE HA OCHOBAaHUW MPaBOBbIX [AOKYMEHTOB, [O/XHbI COZepXXaTb
PEKBU3NUTLI 3TUX AOKYMEHTOB C YKa3aHMEM [JaTtbl M HaMeHOBaHUA.

OTBeT Ha KONNeKTUBHOe o6palleHne OTMpaB/iseTCs Ha UMA MepBoro MoAnMcaBLUero ero mua,
€CNN B MNCbME HEe OroBOPEHO KOHKPETHOE /MU0, KOMY HaANeXWT [aTb OTBET.

OTBeT Ha ob6palleHve, noctynuewee B AamuHuctpaunto KIBY [etckuin gom 32 o
NHPOPMALMOHHLIM  cMCTeMaM 006Llero nosib30BaHWA, HanpasnseTcd No  MNOYTOBOMY  afpecy,
yKaszaHHOMY B 06palieHuu.

4.7. ObpalleHuns rpaxgaH nocne uUX pacCMOTPEHMS WCNOSIHUTENAMU BO3BPaLLAlOTCA CO BCEMU



OTHOCALMMUCA K HUM MaTepuanamu avpektopy KIFBY [eTtckuii gom 32, KOTopbIii hopmupyeT fena,
B TOM uuCfle C OTBETOM 3asBMTE/N0 B Ciy4yae, €C/IM fAaBajiocb  NOpPy4YeHMe MHKBOPMUMPOBaTb
PYKOBOACTBO O pe3ynbTaTax PacCMOTPEHWS.

4.8. MopsAfoK BM3MPOBaHWS MOArOTOBNEHHbIX OTBETOB Ha 06palleHMs rpaxaaH 3a NoAnuchio
AVPEKTOpa M ero 3aMecTuTeneldi ycTaHaBNMBAeTCs CeayroLnii:

Ha BTOPOM 3K3eMMsipe OTBETA 3afBMTE/NO B JIEBOM HMXKHEM YI/y YyKasblBaeTcs (haMuius u
noanuUCb WCMOMHMTENS,, HOMEP €ero Cny)e6Horo TenegoHa, a Takke MNPOCTaBAATCA  BU3bI
PYKOBOAMTENEN, Y4aCTBOBABLUMX B MOArOTOBKE OTBETA, C PACLUM(POBKON hamuanii.

4.9. Ha KakoM 06palleHnm Nocne OKOHYATeNbHOMO PELLEeHNs N ero UCMOMHEHNS JOMKHA ObITh
OTMeTKa 06 UCnofHeHUn «Bpaeno», gartaun MYHas NOANUCL AO/HKHOCTHOIO NMLA, NMPUHSBLLETO 3TO
pewleHvie. MpeanoxeHns, 3asBNeHWs U KaHOObl, KONWM OTBETOB Ha rpaXxaaH (opmupytoTcs B Aeno B
COOTBETCTBUM C YTBEPXKAEHHOW HOMEHKNATYpOIi fen.

5. MopagoK paccMOTPeHUs OTAeNbHbIX 06palLeHuit

5.1. O6palleHuns rpaxgaH, noctynuewune auvpekTopy KIBY [Oetckuii gom 32 U3 cpeacts
MacCOBOI MH(opMaL MK, paccMaTpuBarOTCA B MOPALKE W CPOKW, NPeAyCMOTPEHHbIe HaCTOALWMUM
[MonoxeHunem.

52. B cnyyae ecnM B MUCbMEHHOM  06palleHMM He yKasaHa (aMunva  rpakgaHuHa,
HanpasvBLUero obpalleHne 1 NOYTOBLIA aapec, N0 KOTOPOMY AO/MKEH BbiTb Harpas/ieH OTBET, OTBET Ha
obpalleHVe He faeTcs.

5.3. Ecniv B YKa3aHHOM 06paLleHny cofepXaTca CBefeHNs 0 NoAroTas/nvBaeMoM, COBepLUaeMOM
WM COBepLUeHHOM MNPOTUBOMPABHOM  [efAHMM, a TakKke O nule, ero MoAroTaBNUBAloLLIEM,
COBeplUalOWEeM WM COBEPLUMBLLEM,  ObOpalleHve NOANEXWUT Hanpas/eHUt0 B oOpraH B
COOTBETCTBUY C €ro KOMMETEeHLMENA.

5.4. ObpawieHne, B KOTOpoM obXanyetca cyfebHOe pelleHMe, BO3BPaLLaeTCA rpaxjaHuHy c
pasbACHEHMEM MNOpsAAKa 06XKanoBaHWA [aHHOro Cyfe6GHOro peLleHus.

55. Mpy nNonyyeHUM MNUCbMEHHOro obpalleHns, B KOTOPOM COLEPXKATCA  HeLEeH3YpHbIe,
OCKOPOWTENbHbIE BbIPAKEHUSA, YIPO3bl XWU3HW, 3L40POBLIO WU WMYLLECTBY AO/MKHOCTHOrO nunua, a
TaKXKe UY/IeHOB €ero CembW [JUPEKTOp BMnpaBe OCTaBUTb oObpalleHMe 6e3 OTBeTa MO CYLLECTBY
MOCTaBNeHHbIX B HEM BOMPOCOB M COOOWWTb rpaxhaHWHy, HanpaBuBlleMy — obpalleHue, O
HeLonyCTUMOCTU 310yNnOTPebneHns npasoM.

PelleHve 0 cnvcaHWM [aHHOro obpalleHns «B feno» v HanpaBneHWy CcOo6LLeHNs 3afBUTENO O
HefonyCTUMOCTU 3/10ynoTpebnieHns nNpaBoOM MPUHUMAETCAd W MNOAMUCLIBAETCA AUPEKTOPOM WK
3aMecTUTENEM.

5.6. B cnyyae ecn  TeKCT MNUCbMEHHOro o06paleHus He noAAaeTcs  MNPOYTEHUIO,
obpalleHve He NOA/EeXUT HamnpaBNeHWt0 Ha PacCMOTPEHME U OTBET Ha Hero He faeTcs. 3afBUTENIO
06 3TOM CO06LLaeTCa, ecnm ero amuans 1 NoYTOBbIA agpec NOAAAKTCS MPOYTEHWUIO. PelleHne o
cnucaHUM  JaHHOro obpaweHns «B geno» U COOGLLEHUM  3a9BUTEN0  MPUHUMAOTCA U
MOAMNCLIBAIOTCA AUPEKTOPOM UM 3aMECTUTENIEM.

5.7. ObpalleHns rpaxgaH, MOCTynuBLUME OT OAHOMO M TOrO Xe nuua no O4HOMY U TOMY Xe
BONPOCY, €CAM CO BPEMEHW Mojayn MepBoro 06palleHns UCTEK YCTAHOB/IEHHbIA  HaCTOALLUM
[MonoxeHWeM CpPOK PacCMOTPEHUA WM 3asaBUTE/lb He COrnaceH C MPUHATLIM MO ero o6palleHuto
peLleHeM, CUYMTaKOTCA MOBTOPHBLIMM.

Mpu paboTe C MOBTOPHbIMW  06paLLeHUsAMU LeNonpoun3BoAUTENbL  (hOPMUPYET Leno C Yxe
NMeLWMMUCA JOKYMEHTAMWN NO 06palleHnaM [aHHOro 3asBUTeNs.

He cuumTatoTca MNOBTOPHbIMKM 0O6palleHnss OAHOro M TOr0 >Ke 3asaBUTeNs, HO MO pPasHbIM
BOMpPOCaM, a TaKXKe MHOrOKpaTHble - M0 OLHOMY W TOMY Xe BOMpOCYy B Cnyvae, eCnvi NPUYUHBLI, MO
KOTOPbIM OTBET MO CYLLECTBY MOCTaBfIEHHbIX B 06palleHWM BOMPOCOB He MOr OblTb AaH, B
nocnefytoueMm OblM  yCTpaHeHbl, rpaXAaHWH BMpaBe BHOBb HanpaBUTb OOpalleHne AUPEKTOPY
KIrBOY petckunii gom 32.

5.8. B cnyyae ecnn B MMCbMEHHOM 06paLLeHUN rpaXKAaHuHa COLEPXUTCA BOMPOC, Ha KOTOPbI
eMy MHOrOKpaTHO [aBa/MCb MUCbMEHHbIE OTBETbI MO CYLLECTBY B CBA3W C paHee Hanpas/ieHHbIMU



obpalleHuaMu, 1 Npu 3TOM B O6paLleHUV He NPUBOAATCA HOBble [A0BOAbl WAM 0BCTOATENbLCTBA
aupektop KIBY [eTckuii gom 32 BripaBe MpUHATL pelleHve O 6e30CHOBATENbHOCTU O4epeaHoro
obpalleHns 1 MpekpaweHun nepennuckn C rpaxgaHuHoM. O [aHHOM  pelleHun  yBefOMANseTcs
rpaX4aHuH, HanpaBUBLLMIA 06paLLeHue.

5.9. B cnyyae ecnm OTBET NO CyLLECTBY MOCTaB/IEHHOr0 BOMpoca B 00paLLeHMN HE MOXET ObITt
fJaH 6e3 pasrfaleHus CBeAeHWI, COCTaBNAILWMX OXpaHseMyto (efepasbHbIM 3aKOHOM TaliHy,
rpaXgaHvHy, HanpasuBlUeMy o6palleHune, coobLiaeTcs 0 HEBO3MOXHOCTU AaTb OTBET MO CYLLECTBY B
CBAI3U C HEOMYCTUMOCTbIO pa3rialleHns yKasaHHbIX CBeLeHWIA.

6. CPOKM paccMOTpeHMs obpalleHuii 1 yBeAoM/IeHMe 3asiBUTeSei

6.1. ObpaweHnsa, noctynuewmne B KIBY [eTckunili gom 32, paccMaTpuBaroTCs B CPOK 4O OLHOM0
MecsAlua CO AHSA UX perucTpaumm, eciv MHOM CPOK (MEHbLUWNIA) He YCTaHOBMAEH pyKoBoauTenem nnbo
ero 3amectutenem. OO6palleHus, He Tpebylowme [OMNOMHUTENBHOIO M3YYeHUS U MPOBEPKM,
paccmartpuatoTcA 6e3oTnararefibHo. O pesynbTaTax pPacCMOTPEHWUs YBeLOMNAKTCA 3afBUTENN.

6.2. B UCKNOUMUTENbHBLIX Cly4YasaxX PYKOBOAWUTE/b Bnpase MPOA/IUTL CPOK  PaccMOTPeHus
obpalleHns He 6onee yem 3a 30 [Heil, yBeJOMMB O MPOASEHUU CpOKa ero paccMoTpeHus
rpaxgaHvHa, Hanpasusllero oobpatieHue. poaseHne cpoka OogopMaAeTcad WCMONHUTENAMU  He
MeHee YeMm 3a NATb AHEeN [0 UCTeYeHUs CPOoKa PacCMOTPeHWUs obpalleHus.

7. OpraHusaymnsa paboTbl MO IMYHOMY MPUEMY FpaxiaH

7.1. I'pahmk 1 NOPASOK NMYHOro npmema rpaxgaH B KIBY [eTckuii jom 32 ycTaHaBiMBaeTCs
PYKOBOAUTENEM.

7.2. TIpn NMYHOM MpUEeMe TpaxAaHWH npeabsABNseT [LOKYMEHT, YAOCTOBEPSAIOLWMA ero
NIMYHOCTb.

7.3. Mo Bonpocam, He BXOAAWMM B KoMmneTeHuuto AgupekTtopa KIBY [LeTckuii gom 32,
3aABUTENAM PEKOMEHAYEeTCH 06paTUTbCA B COOTBETCTBYIOLLME OpraHbl, YUPEeXAeHUs, opraHu3auuu.

74. Bo BpemMa 3anucu  Ha MpUEM ANPEKTOP 3anonHAeT  KapTOuyKy /NMYHOro npuema
rpaxgaHvHa (popma npunaraetcs), B KOTOPYH 3aHOCUTCA COAep)KaHue o0b6palleHns rpaxgaHvHa Ha
NIMYHOM NpuemMe, a TaKXKe pe3oniouma Befyllero npuemM, C NOpy4vyeHWeM [OMHKHOCTHOMY nuuy. MNpu
Heo6X0AMMOCTW  rpaXkgaHaMm  npefnaraeTcid  M3M0XKWUTb CYTb  BOMPOCa B MWUCbMEHHOM BUJE.
lMucbMeHHOe o6pallleHne B 3TOM C/lyyae PerncTpupyeTcs U paccMatpuBaeTcs B YCTAHOB/IEHHOM
nopsfKe, a B KAPTOUKe fenaetcs oTMeTKa «OCTaB/IeHO 3asaBNeHMe» W fata perucrpayuu.

B cnyyae ecnm  M3M0XeHHble B YCTHOM OOpalleHUn (akTbl K 06CTOATENbCTBA ABNAKTCA
OYEeBMAHbIMU U He TpebylT [OMNOMHWUTENILHOM MNPOBEPKM, OTBET Ha obpalleHue € cornacus
rpaxgaHnHa MOXeT ObITb JaH YCTHO B XOf4e /INYHOrO Npuema, 0 Yem [enaeTca 3anucb B KapTOuke
JMYHOTO MNpueMa rpaxjaHuHa. B ocTafbHbIX Cly4yasx [aeTcsd  MUCbMEHHbLIA OTBET MO CYLLECTBY
MOCTaB/eHHbIX B 06palLleHnn BOMPOCOB.

7.5. pn NOBTOPHbIX 06paLLeHMAX NOAOUPAKOTCA MMEKOLLMeCa MaTepuasbl No Aeny 3aaBUTeNs.

7.6. B Xoge NMYHOrO npvema rpaxpgaHuHy  MOXeT ObiTb  OTKa3aHO B [Ja/ibHeiLlem
paccMOTPEHMM 0OpaLLEeHUNs, eciv eMy paHee Obl1 fjaH OTBET MO CYLLECTBY MOCTaB/eHHbIX B 06paLleHnn
BOMNPOCOB.

8. PaboTa c obpaLLeHnAMN, NOCTaBMeHHbLIMW Ha KOHTPO/b

8.1. ObpalyeHns, B KOTOPbIX COAepXKaTCs BOMPOCHI, MMeloLWMe 60/bLIOe 06LLLECTBEHHOE
3HayeHue, cooOLLaeTCA O KOHKPETHbIX HapyLUeHUAX 3aKOHHbIX NpaB M MHTEPecoB rpaxaaH, Kak
npasuno craeatca Ha KOHTPO/Ib.

8.2. Ha KOHTpONbHbIX 06palleHuax ctasaTca nometkn «KOHTPOJIb» u «MNOANEXUT
BO3BPATY».

8.3. [O/HKHOCTHOE NUUO - WCNONHUTENlb B YCTAHOBJIEHHble  CPOKM  paccMaTtpuBaet
KOHTPONbHOE obpalleHne, WMHMOPMUPYET O pesynbTaTax AWpPekTopa nvMbo 3amectutens no YBP,



rOTOBWUT OTBET 3asABUTESIO.
8.4. Ecnin B 06palleHUAX rocyfapCTBEHHbIX OPraHoB COLepXKatcs Npocbobbl NPONHAPOPMUPOBATH
MX 0 pe3y/nbTaTtax PacCMOTPEHUS TpaxaH, TO UCMOMHWUTENlb FOTOBUT OTBET U UM. Kak npasuio, atu
OTBETbl MOAMNMUCHLIBAIOTCA AUPEKTOPOM . [AunpekTop BNpaBe MpefoxXuTb UCNONHUTENO MPOAOIKNTbL
paboTy C NpoBefeHWeM [JOMOJIHUTENbHbLIX MPOBEPOK WAX Nocie MOAMNUCaHWA OTBeTa cnucatb
matepuanbl Mo pesy/nbTaTaM PaccMOTPeHWs obpalleHus «B peno».
8.5. ObpallyeHre CUMTaeTCHd WUCMOSIHEHHbIM W CHUMAETCS C KOHTPOAS, €C/IM pacCMOTPEHbl Bce
NOCTaB/IEHHblEe B HEM BOMPOCHI, MPUHATHI HEOOXOAMMblE Mepbl, 3asBUTENsSM [aH OTBET.
8.6. NucbMeHHbIe 06palleHns, Ha KOTOopble [AKTCA MPOMEXYTOUYHble OTBETbl, C KOHTPO/S
He cHumaroTcsa.  KOHTpOnb 3aBepLlaeTcsi TOJSIbKO MOC/e BbIHECEHUS W MPUHATUA UCYEPMbIBAIOLLMX
Mep MO  paspelleHuio NpPef/ioXeHWs, 3asaBfieHus, Xanobbl. PelleHMe 0 CHATUM C KOHTPONA
NPUHUMAET JUPEKTOP.
8.7. KOHTpO/bHble 06palleHns LO/MKHbI COAePXaTb KOHKPETHYHO M YeTKYH WH(pOopMauuio no
BCEM BOMpocam, NocTaB/eHHbIM B 06paLLeHNAX rpaxaH:
- €C/IN CPOKM PacCMOTPeHUs MPOAJeHbI, TO AO/MKHbI ObITb YKa3aHbl NPUYMHBI U OKOHYaTe/lbHas
[aTa pacCMOTPEHNS, MO UCTEYEHUN KOTOPOI ByaeT AOMONHUTENbHO COOOLLEHO O MPOoAenaHHON paboTe;
- B OTBeTe [O/HKHO OblTb yKasaHO O TOM, YTO 3asBWUTe/lb B TOM WAM WHOW hopme
NPONHAOPMUPOBAH O pe3y/ibTaTaxX PacCMOTPEHUS;
- OTBET 3aABUTENIO MOAMNUCHIBAETCA PYKOBOAUTENEM;
- K OTBETY NPUKNaAbiBaeTCA OPUTrMHAN PaCCMOTPEHHOr0 0bpaLleHns rpaxjaHuHa, ecfin Ha Hem
ctouT wramn «MOANEXNT BO3BPATY».

9. KOHTpoNb 3a co6n0AeHMEM nopsAKa pacCMOTPEHUS o6paLleHnii

9.1. [oMKHOCTHOE MU0 B NpeAenax CBOEN KOMMETEHLMW OCYLLEeCTBASeT  KOHTPO/b  3a
cobnofeHeM nopsfKa pPaccMOTPeHUs Oob6palleHWnid, aHanM3upyeT CcofepXaHue, MnocTynatoLmx
06palLleHnin 1 MHPOPMUPYET AUPEKTOPA O HAPYLUEHUAX WCMNOMHUTENbCKOW AUCLUNIUHBI.

9.2. AnpeKTOp NpPUHMMAaET Mepbl N0 CBOEBPEMEHHOMY BbISBMIEHUIO W YCTPAHEHUIKO MNPUUNH
HapyLLeHns npas, CBOOOS, N 3aKOHHbIX MHTEPECOB IPaXKaH.

9.3. Jluua, BWHOBaTble B HapylleHWM MOpPsAKa PacCMOTPEHUs O06palleHnid  rpaxaaH,
M3MI0XKEHHOTO B HacTosuwem [1onoxeHuu, HecyT OTBETCTBEHHOCTD, npeayCcMOTPEHHYO
3aKOHOAaTeNbCTBOM P®.

10. XpaHeHne maTepuasioB Mo obpalleHnAaM rpaxpaaH

10.1. Aupektop KIBY [eTckuii gom 32 OCYLECTBASET XpaHeHWe W WCMOMb30BaHWE B
CMPaBOYHbIX M UHBbIX LEeNax MpeaioxkXeHnid, 3a8BeHUI 1 Kanob rpaxjaH.

10.2. BHecTv B HOMEHKNATYpy XYpHan peructpaumm no obpalleHnsaM rpaxaaH.

10.3. OTBETCTBEHHOCTb 38 COXPAHHOCTb [OKYMEHTOB M0 00palleHnsaM rpaxiaH BO3naraeTcs Ha
anpekTopa KIFBY [etckuii gom 32.

10.4. YcTaHaBnMBaeTCA CPOK XpPaHEHUs MPeLJIOKEHUNR, 3afBNeHWN, Kanob rpaxgaH u
[OOKYMEHTOB, CBA3aHHbIX C MX pPacCMOTPEHMEM W paspelleHneM - 5 feT. B Heob6XoAnMbIX cryyasax
9KCNEepPTHON KoMuccuel MOXeT OblTb MPUHATO pelleHve 06 YBeIMYEHWW CpOKa XpaHeHWUs Uam o
MOCTOSAHHOM XpaHeHWW Haunbonee LeHHbIX NPeAIOKEHNIA rpaxXiaH.

10.5. Tlo wWCTeYEeHMM YCTaHOB/IEHHbLIX CPOKOB XpaHeHUs AOKYMEHTbl MO NpeanoXeHUam
3afBfIEHMAM W Xanobam rpaxpaaH MoAfiexar YHUYTOXEHUKO B COOTBETCTBUM C  YTBEPXAEHHbIM
depepanbHO apxuBHOW cnyxo6oi Poccum 06.10.2000 r. lepeyHem  TUMOBbLIX  YNpaBAEHYECKMX
[LOKYMEHTOB, 06pasylolmxca B AeATeNIbHOCTN OpraHu3aluun, CykasaHWeM CPOKOB XpaHeHWs.

10.6. XpaHeHwue gen y UCnosHuTenei 3anpeLyaercs.

10.7. ObpalleHns rpaxgaH MOryT HanpasnAaTbCA B apXuB 6e3 pacCMOTPEHMUSA, ECnM B HUX
cofepxXarca paccyXfeHus Mo M3BECTHbIM Mpob6seMaM uav NOAHUMAKOTCA YXKe peLleHHble BONpocChl,
He Tpebylolne LOMOMHUTENILHOTO PacCMOTPEHUSA, aTakKXe 6eCCMbIC/IEHHbIE MO COAEPXKaHMIO.

10.8. PelueHne 0 cnucaHUM yKasaHHbIX 0b6palyeHuii npuHumaeT gupektop KIBY [etckuii gom



NMPNNOXEHUE
K [0M0XXeHN0 0 NopsfKe pacCMOTPeHUS
obpalleHus rpaxaaH B agMUHUCTPaL MO
KIbY [eTtckuii gom 32»
KAPTOUKA JTMYHOIO MPUNEMA TPAXIOAH

[OVpeKTopom JeTCKOro goma

Jata npuema

®.1N.0. rpaxgaHuHa

MecTo paboTbl
JomaluHunin agpec
TenedoH
Copep)xaHue yCTHOro obpatieHus

Pe3ynbTaT pacCCMOTPEHUSI YCTHOMO 06paLleHNs rpakaaHnHa
1.Komy oTnpaBnieHo (pe30/ouuns)

2.[aTa ncnonHeHusa
3.,0N0NMHNTENbHbIA KOHTPOb
4.CHATO C KOHTpOSIA
5.PesynbTar
6.0arta, 4O/HKHOCTb UCMNOMIHUTENSA
7.0T rpaxaHuHa NPUHATO NMUCbMeHHOe 3asBneHue (Mpunaraetcs)

Bx.Ne oT « » 20 T.



